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About This Report
As a responsible business, we are committed to transparent
reporting. Each year, besides ESG Report, we also publish other
corporate reports as: our Quarterly Reports, Semestrial and the
Annual Report. The content of each report is tailored to the specific
audience, with cross references to the other reports where relevant.
All the reports can be downloaded on www.biofarm.ro >> Corporate
Governance/Investor Relations >> Financial statements and
presentations for investors.

This report serves as our annual communication on progress to the
Sustainability and regarding to voluntary annual disclosures of non-
financial information and is inspired by the GRI framework for
sustainability reporting.

This ESG Report describes our approach to and the performance on
our most material ESG activity for the financial year January 1st to
December 31st 2021. Our ambition is to improve our ESG reporting
yearly, and to report in accordance with the GRI Standards.

This report focuses on Biofarm’s wide ESG performance and the
management approach to address material ESG issues. Qualitative
and quantitative data in the report predominantly comes from all
business segments which constitute all the software, hardware and
activities within the company.

This report has not been reviewed by a third party.
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Organizational details
Brand:

Name of the commercial company: Biofarm S.A.

Main Activity Object: Manufacture of pharmaceutical preparations

Registered head office: 99 Logofatul Tautu street, Bucharest, 3rd District

Production facilities: 99 Logofatul Tautu street, Bucharest, 3rd District
202-232 Drumul Gura Badicului street, Bucharest, 3rd District

Telephone/fax number: 021.301.06.00 / 021.301.06.05

Unique registration code at the Trade Register Office: RO 341563

Order number with the Trade Register: J40/199/1991 din 05.02.1991

Regulated market on which the issued securities are traded: Bucharest Stock Exchange

Subscribed and paid-up share capital: lei 98,537,535
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We are one of the top 10 manufacturers of medicines on the highly competitive Romanian market.

We are the most important Romanian manufacturer of soft gelatin capsules, among the first 3 Romanian producers of solutions and suspensions
for oral administration and one of the largest manufacturers of tablets and capsules in Romania. To preserve this position and to advance in our
business, we certify and periodically re-certify to the highest international standard all systems, production lines and any other aspect of our
commitment - the best quality products at affordable prices. We have over 100 products in our portfolio by which we cover over 60 therapeutic
areas. On 8 of them, Biofarm® is the market leader, a record that honors and compels us to do more.

100 years of experience have prepared us for several
things: responsibility, commitment, innovation and
balance and, above all, the fact that these values only
make sense if they are placed to assist the
consumers. This is why at Biofarm® we work every
day, hour by the hour, for the people, for their health
and well-being.

The most famous Biofarm® brands have written
history, and the fact that after so many years since
their introduction to the market, they are still highly
appreciated shows their indisputable quality:

1928 - Carmol® (registered as a trademark in 1978)
1959 - Triferment®
1959 - Anghirol®
1964 - Cavit®
1965 - Colebil®

It is precisely this expertise and the
constant consultation of our consumers
that compels us to go further and expand
our product range with some new, modern
ones, which will meet the most up-to-date
needs of patients and specialists.

Thus Devaricid®, Sennalax®, Nervocalmin®,
Extravalerianic®, Protecardin®, Carbocit®,
Difebiom® Bioflu®, Septosol® and
Hepatoprotect® were developed.

About us
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History

6



7

CEO Statements
“For 100 years we have believed in the good and we do
good through innovation and performance. For 100 years
we have been taking care to develop products to the
highest standards. The new production unit is one of the
most important investments in the pharmaceutical industry
of the last 30 years, being the result of a sustainable
investment plan. On a very competitive market we are one
of the most important local producers, and the completion
of this unit will give us the opportunity to increase
production capacity, but also research and development.
The inauguration of one of the most modern medicine
factories in Romania is our start to prepare for the next 100
years and to continue to carry out the mission started in
1921, to always act for the good of the people ", said Cătălin
Vicol, general manager of Biofarm.

“100 years of existence on the Romanian pharmaceutical market put a great responsibility on our shoulders: to constantly grow and
innovate. The next century means the extension of the continuous modernization processes to which each member of our team will
contribute. We constantly invest in the improvement of our products and in state-of-the-art equipment, with an extraordinary team of
specialists with extensive experience, who have access to continuous training courses for the development and validation of analytical
methods to European standards for Biofarm products“, added Cătălin Vicol, general manager of Biofarm.



Mission, Vision and Values

8



9



10

Certificates
Biofarm SA is an authorized
manufacturer of pharmaceutical
preparations with 2 operational sites. In
June, the new manufacturing site of 202-
232 Drumul Gura Bădicului street,
Bucharest 3, was inspected by ANMDMR
(National Agency for Medicines and
Medical Devices of Romania) and
obtained the Certificate on compliance
with good manufacturing practice,
according to the Guide on good
manufacturing practice (GMP) for this
site. Since, 2008 the company is
certified/recertified for its quality
management systems ISO 9001. At the
same time, since 2013, we are
certified/recertified for the
environmental management system,
pursuant to ISO 14001.



Currently, Biofarm has many own brands
(verbal, combined, figurative) and
slogans registered at OSIM, EUIPO and
WIPO, many of them being present on
the Romanian pharmaceutical market
for over 50 years.

Biofarm brands were created to meet
the needs and expectations of our
customers, differentiating Biofarm
products from competitors' products.
Biofarm products are recognized, valued
and fulfil the company's promise of
quality, professionalism, efficiency and
accessibility.
Through its well-designed and managed
brands, Biofarm has created a favorable
reputation and notoriety, thus
increasing the confidence among its
buyers, customers and consumers.

Biofarm brands facilitate the change of consumer behavior by creating trust, knowledge, along
with an emotional connection or by reducing the risk of confusion.

Being well aware of the importance of its
brands, Biofarm is constantly investing
in creating, protecting and promoting
own brands.

Our Brands
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Biofarm performance
Our company’s performance is mainly driven by the followings:

Strategic Development

Financial Evolution

Evolution on Stock Market



Our worldwide strategy starts by prioritizing strategic
initiatives for the greatest business impact. Setting
global brands, knowing the market and customer’s
needs and positioning right our products is the key
for success in such a tough international competition.

In 2021, Biofarm products were exported to 7
countries: Azerbaijan, Iraq, Kyrgyzstan, Moldova,
Russia, Hungary and Ukraine.

We aim to increase the export volumes and this is
one of the main objectives in Biofarm medium and
long-term growth strategy. Biofarm aims to diversify
its export markets while developing close
connections with strategic partners in Europe,
Southeast Asia, the Middle East and Africa.

External markets long-term strategy includes:
• Registration of new products
• Opening new offices
• Entering new markets

Strategic Development
Strategy Worldwide
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Strategic Development
Local Strategy
Our green attitude makes us able to bring innovation and
our know-how to our clients, but also to set new
standards on the local market in terms of sustainability.
We are working every day and doing our best in helping
to transform this sector into a more environmentally
friendly one.

In Romania we own a specialized well-trained sales force
that brings progress every year. During our long history
we consolidated the relationship with our clients and
now we are proud to celebrate collaboration with the top
six distribution companies in the country. We innovate,
develop internal processes, research new products, and
looking forward to increase company’s ability to tackle
new markets.

Ultimately, we make sure to support local organizations
that share our values, and assumed to support the
development of a sustainable society in Romania.

We are also the leader in several therapeutical classes and we strive to do our best in ensuring our consumers‘ medication access and
wellbeing. We present this information in the followings.
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Strategic Development
Global warming is an enormous threat to commerce, with the
potential to disrupt infrastructure and damage normally
fecund areas of the planet. We are working to ensure a livable,
sustainable environment for nature and humans. In this way
we are hopping to ensure a profitable and long-term
sustainable environment for our business.
Long-term sustainability is our business concept that has
gained considerable attention following revelations about
global warming and dwindling natural resources.

The most effective strategy we follow is agile, making it easy
for us to quickly adapt to changes in a fast-growing
circumstance, seize new opportunities, and remain relevant in
a dynamic marketplace where customer interests change with
the wind.

Biofarm sustainability is a long term goal for us, that follow a human-centric approach which ensures that strategy development doesn't
stop with the plan — We must acknowledge savvy execution. People at Biofarm are happier that they do meaningful work and happier
again that their colleague recognize their efforts.

One of the major concerns with the concept is that regulatory measures are often vague in Romania and subject to often change. Biofarm
strategy is dynamic, adaptive, and accessible to everyone in our business. Strategy development is an iterative, ongoing, collaborative
process that constantly considers how to optimize every step of the way from the planning phase to successful execution.
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Strategic Development
The results obtained by Biofarm S.A. in 2021 are due to the sustained efforts of the company to maintain the investments at a competitive
level throughout this period, but also to constantly improve the brands in the portfolio, in terms of image and effective communication.
Nobody can predict what will happen in the marketplace, but in order to adapt to continuous changes in the marketplace is important to
be prepared to deliver our products where and when they are needed to customers. In this way we sustain the continuous development
of company’s portfolio with products that reach customers needs internationally.

During 2021 we improved our portfolio with 11 New Product Approvals for both local and global market as follows:

Romania Devaricid 450mg / 50mg film-coated tablets

Lithuania
Eucamidin 1 mg/ml, nasal spray, solution
Flusimex, soft capsules
Fluximex NT, soft capsules

Moldova
Bioflu Plus, soft capsules
Triferment 275 mg, gastro-resistant tablets
Vitamina D3 BIOFARM 18000 UI/ml oral drops, solution

Iraq

Rofedex 15 mg/ 5 ml, solution 
Bixtonim Xylo 0.5 mg/ ml, nasal spray, solution
Bixtonim Xylo 1 mg/ ml, nasal spray, solution
Vermigal Novo 400 mg/ 10 ml, oral suspension

At the end of 2021 we had 6 pending approval projects for Local Market and 27 pending approval projects for Global Market out of which: 
5 projects in Europe, 6 projects in Africa and 16 projects in Asia.
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Strategic Development
Biofarm is a Top 5 Pharma Company in Romania for Over the Counter (OTC) category of products. For the OTC category, Biofarm is No 1 in
the therapeutical class for: TRIFERMENT 275 mg and 325 mg, COLEBIL, CARMOL Solution, BIOFEN and No 2 in the therapeutical class for:
BIXTONIM solution and ANGHIROL. Top 10 OTC products in our portfolio, based on sales value registered, are the followings:

No. Brand
International Non-Proprietary 

name (INN)
Anatomical Therapeutic Chemical 

Classification System / Pharmaceutical form
The main competitors

1 BIXTONIM solution Ephedrine hydrochloride, 
hydrocortisone, 
naphazoline hydrochloride

Nasal preparations and other nasal decongestant 
preparations for topical use, combinations
Nasal drops, solution

BIORINIL spray 10ml (Lab. Thea)
DYMISTA spray 137µg/50µg 120do (Viatris)

VIBROCIL (GSK)

BIXTONIM XYLO 
solution

Xylometazoline hydrochloride Nasal decongestants for topical use
Nasal drops, solution

RHINXYL (Sun Pharma)

BIXTONIM XYLO spray Xylometazoline hydrochloride Nasal decongestants for topical use
Nasal spray, solution

OLYNTH (Johnson & Johnson)

2 TRIFERMENT
275 mg and 325 mg

Pancreatin Digestive disorders
Gastro-resistant film-coated tablets

KREON 10000 (Viatris)
MEZYM Forte 10000 (Menarini))

3 COLEBIL Ox bile, methenamine, 
sodium salicylate

Dyspeptic disorders related to bile insufficiency
Sugar - coated tablets

FIOBILIN (Sun Pharma)

4 CARMOL solution Denatured alcohol, 
Menthol, Terpineol

Flu and cold
Cutaneous solution

LAROGRIP FRECTIE PENTRU ADULTI (Laropharm)

CARMOL gel Alcohol, menthol, camphor TOPICAL ANTI-RHEUMATICS AND ANALGESICS 
Muscle and joint pains Gel

VOLTAREN FORTE (GSK)

5 ANGHIROL Cynara Scolymus (Artichoke) Dyspeptic disorders related to bile insufficiency Tablets FIOBILIN (Sun Pharma)

6 DEVARICID tablets diosmin and hesperidin chronic venous insufficiency coated tablets DETRALEX (Servier) (RX)

7 BIOFLU capsules Paracetamol, Pseudoephedrine 
Hydrochloride, 
Dextromethorphan Hydrobromide

Flu and cold Soft capsules PARASINUS (GLAXOSMITHKLINE)
NUROFEN RACEALA SI GRIPA (Reckitt Benckiser)

BIOFLU Junior syrup Paracetamol Pain and fever syrup NUROFEN JUNIOR suspensie interna (Reckitt Benckiser)

BIOFLU Baby syrup Paracetamol Flu and cold Syrup PANADOL BABY suspensie interna  (GLAXOSMITHKLINE)
NUROFEN COPII suspensie interna (Reckitt Benckiser)

8 PROTECARDIN
75 mg and 100 mg

Acetylsalicylic Acid Platelet antiaggregation Gastroresistant 
film-coated tablets

ASPENTER (Sun Pharma)

9 BIOFEN Ibuprofen și paracetamol Pain ANALGEX (Laropharm)

10 ANTISPASMIN 40 mg 
and 80 mg

Drotaverine Antispasmodic Tablets NO-SPA 40mg and 80mg (Sanofi)
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Strategic Development
Biofarm is Top 4 Pharma Company in Romania for Food Supplements (FS) category of products. For the FS category, Biofarm is No 1 in the
therapeutical class for: EXTRAVALERIANIC, NERVOCALMIN somn usor, CALCIU LACTIC and No 2 in the therapeutical class for SENNALAX. Top
10 FS products in our portfolio, based on sales value registered, are the followings:

No. Brand
International Non-Proprietary 

name (INN)
Anatomical Therapeutic Chemical 

Classification System / Pharmaceutical form
The main competitors

1 HEPATOPROTECT
70 mg and 150 mg

Silymarin Liver protection
Tablets

LAGOSA (Worwag Pharma)
LIV 52 ((Himalaya)

HEPATOPROTECT 
REGENERATOR
712.5 mg and 850 mg

Essential phospholipids Liver protection
Soft gel capsules

ESSENTIALE (Sanofi)
FORTIFIKAT (Sun Pharma)

2 SENNALAX Senna extract Stimulant Laxatives
Tablets

DULCOLAX (Sanofi)
CIOCOLAX FORTE (Zentiva)

3 EXTRAVALERIANIC Menthyl isovalerate in menthol Anxiolytic
Soft capsules

EXTRAVERAL (Zentiva) (RX)

4 SEPTOSOL

Methylene blue

Honey and Lemon

Methylene blue, essential oils

Honey and Lemon

Throat preparations
Chewable tablets

STREPSILS (Reckitt Benckiser)
TANTUM (Angelini)

DECASEPT (Amniocen)

5 NERVOCALMIN somn 
usor

Melatonin, valerian, Vitamin B6 Herbal Hypnotics/ Sedatives
Soft capsules

OPTISOMN (Zdrovit)
PERSEDON (Zentiva)

NERVOCALMIN relax Plant extracts, Vitamin B6 STRESCLIN COMPLEX (Sun Wave Pharma)
SEDATIF PC (Lab. Boiron)

6 CARBOCIT Carbo Medicinalis Plain antiflatulents and carminatives
Tablets

KEBENE (Sun Pharma)
ESPUMISAN (Menarini)

7 MAGNEFORT B6 Magnesium, Vitamin B6 Fatigue and stress
Coated tablets

MAGNEROT (Worwag Pharma)
MAGNE B6 (Sanofi)
MAGNEVIE (Sanofi)

8 CAVIT Multivitamin complex Vitamins
Chewable tablets

VITAMAX (Perrigo)
SUPRADYN (Bayer)

MINIMARTIENI (Stada)

9 BIOLAND
Immunity
Skeletal system

Complex of vitamins and minerals Immunity
Skeletal system
Tablets, solutions

VITAMINA C (Beres)
ASCOVIT (Perrigo)
CALCIDIN (Zdrovit)

10 CALCIU LACTIC Calcium lactate Calcium deficiency
Tablets

CALCIU LACTIC (Hyllan)
CALCIU LACTIC (Dr. Max)
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Strategic Development
For the Medical Prescription (RX) Products category, Biofarm is No 1 in the therapeutical class for: VITAMIN A Solution and No 2 in the
therapeutical class for VITAMIN A capsules. Top 10 RX products in our portfolio, based on sales value registered, are the followings:

No. Brand
International Non-Proprietary 

name (INN)
Anatomical Therapeutic Chemical 

Classification System / Pharmaceutical form
The main competitors

1 VITAMIN A solution Retinol Vitamin A deficiency
Oral drops, solution

-

VITAMIN A capsules Retinol Vitamin A deficiency
Oral drops, solution

DR. MAX VITAMINA A+E FORTE - FS  
VITAMINA A (GNC) - FS

VITAMINA A NATURALA (Fares) – FS

2 METOCLOPRAMID Metoclopramide Antiemetic
Syrup

IBUTIN (Zentiva)
DEBRIDAT (Pfizer)

3 VERMIGAL solution Albendazole Antiparasitic
Oral suspension

ZENTEL (Glaxosmithkline)
VORMEX (Sun Wave Pharma) - FS 

VERMIGAL tablets Albendazole Antiparasitic
Film - coated tablets

ESKAZOLE (Glaxosmithkline)
DUADOR (Gedeon Richter)

4 COLCHICINA Colchicinum Gout crisis
Tablets

MILURIT (Servier)
ADENURIC (Menarini)

5 SILIMARINA
35 mg and 150 mg

Silymarin Liver diseases
Tablets

LAGOSA (Worwag Pharma)
LIV 52 ((Himalaya)

6 VINCAMINA Vincamine Cerebral circulation
Coated tablets

SERMION (Viatris)
PENTOXI RETARD (Sun Pharma)

7 VITAMIN D3 Cholecalciferol Prevention of rickets, 
Vitamin D3 deficiency
Oral drops, solution

ALPHA D3 (Teva)
ALFACALCIDOL (Heaton)
VIGANTOL (Merck KGaA)

8 ROFEDEX Dextromethorphan hydrobromide Plain Antitussive
Syrup

ROBITUSSIN (Glaxosmithkline)
TUSSIN (Glaxosmithkline)

9 ASORIAN Fluocinolone Acetonide, Allantoin, 
Dimethyl Sulfoxide

Antipsoriatics for local use
Cutaneous solution

Unique product

10 ROMERGAN Promethazine Systemic antihistamines
Syrup

AERIUS (Organon)
CLARITINE (Bayer Ag)

XYZAL (UCB)
BORENAR (Menarini)
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Financial Evolution

Statement of Comprehensive Income (for 12 months period end on)

-200,000,000 0 200,000,000400,000,000

Income from sales
Other operating income
Changes in inventories

Total operating expenses
Operating profit/(loss)

Net financial income/(costs)
Profit before tax

Expenses with taxes

Net profit

31-Dec-21

31-Dec-20

The net revenues from sales realized in 2021 were of lei 239,044,656, increasing by 10% as compared to 2020. 

The net operating result for 2021 is increasing by approximately 8% as compared to 2020, while the net profit of the company recorded 
the same increase of approximately 11%.

Corporate tax in 2021 was in the amount of lei 11,240,153 as compared to lei 11,326,682 recorded in 2020.  

Income Statement and Statement of Other Comprehensive Income

31-Dec-21 31-Dec-20
Income from sales 239,044,656 216,419,696 
Other operating income 1,298,675 302,635 
Changes in inventories 218,465 1,822,811 

Total operating expenses (171,885,190) (154,876,838)
Operating profit/(loss) 68,676,606 63,668,304 
Net financial income/(costs) 877,500 1,177,052 
Profit before tax 69,554,106 64,845,356 
Expenses with taxes (9,198,337) (10,580,776)

Net profit 60,355,769 54,264,580 
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Financial Evolution

SOFP – Assets and Liabilities

In 2021, the value of acquisitions of tangible assets was of lei 27,655,101. Tangible assets, respectively “Technical installations and 
machines” increased due to the commissioning of new production equipment necessary to increase the production capacity in Bucharest 
3, 202-232 Drumul Gura Bădicului street. 

Statement of Financial Position – Assets & Liabilities

Description 31-Dec-21 31-Dec-20

Fixed assets 178,631,259 160,536,594

Current assets 240,147,639 211,839,520

TOTAL ASSETS 418,778,898 372,376,114

Current debts 85,343,258 80,203,695

Long-term debts 648,323 620,888

TOTAL DEBTS 85,991,581 80,824,583

NET ASSETS 332,787,317 291,551,531

0 200,000,000 400,000,000 600,000,000

Fixed assets

Current assets

TOTAL ASSETS

Current debts

Long-term debts

TOTAL DEBTS

NET ASSETS

31-Dec-21

31-Dec-20
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Financial Evolution

SOFP - Capital

The subscribed share capital of the company on 31 December 2021 is of lei 98,537,535, the nominal value of a share being of lei 0.1/share. 
The company has a number of 985,375,350 shares that confer equal rights to company shareholders. Biofarm S.A. did not issue shares that 
offer preferential rights to holding shareholders.

Statement of Financial Position – Capital

0 200,000,000 400,000,000 600,000,000

Share capital

Own shares

Premiums related to the…

Revaluation reserves

Reserves

Retained earnings

Current result

Profit distribution

TOTAL CAPITALS

31-Dec-21

31-Dec-20

Share capital and reserves 31-Dec-21 31-Dec-20

Share capital 98,537,535 98,537,535 
Own shares (813) (813)
Premiums related to the issue/
redemption of own shares (173,154) (173,154)

Revaluation reserves 3,718,507 1,967,642 
Reserves 23,350,438 23,350,438 
Retained earnings 146,999,035 113,605,303 
Current result 60,355,769 54,264,580 
Profit distribution - -
TOTAL CAPITALS 332,787,317 291,551,531 
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Financial Evolution

Statement of Cash Flow (for 12 months period end on)

The major part of cash flow is generated from the basic activity of the company, the production and marketing of medicines for human 
use, NACE code 2120 “Manufacture of pharmaceutical preparations”.

During 2021 Biofarm SA generated a cash inflow from Operations of 69,181,921 Lei, net of Profit tax paid of 13,744,813 Lei.

Cash Flow Statement

-100,000,000 0 100,000,000200,000,000

Initial balance

Cash within the basic activity

Cash within the investments
activity

Cash within the financing
activity

Final balance

31-Dec-21

31-Dec-20

Description 31-Dec-21 31-Dec-20

Initial balance 54,543,584 91,128,639 

Cash within the basic activity 69,181,921 39,509,024 

Cash within the investments activity 827,496 (47,058,263)

Cash within the financing activity (20,687,983) (29,035,816)

Final balance 103,865,018 54,543,584 
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Stock Market Information
Biofarm has been present on the Romanian market for 100 
years and maintains its motivation to increase people's 
quality of life, being a company always oriented towards 
innovation and facilitating access to modern treatment 
solutions. 

The shareholding structure on 31.12.2021 was the following:

Shareholder Shares Percentage
S.I.F. MUNTENIA BUCHAREST 508,231,323 51.5774
S.I.F. BANAT-CRISANA S.A. ARAD 362,096,587 36.7471
Natural persons 97,991,327 9.9446
Legal persons 17,056,113 1.7309
Total 985,375,350 100.0000

The securities issued by Biofarm S.A. are traded on the main market, at the Bucharest Stock Exchange, Premium category, BIO symbol.

The subscribed share capital of the company on 31 December 2021 was of lei 98,537,535, the nominal value of a share being of lei
0.1/share.

Following the increase of the share capital by incorporating the profit related to 2006, a number of 8,126 shares remained, which could 
not be distributed according to the allocation rate. These shares were allocated by the Central Depository to the company. On 31.12.2021, 
Biofarm S.A. held 8,126 own shares.



The BIOFARM S.A. shares were traded on the RASDAQ Market, at the
basic category, starting 19.11.1996. According to the decision of the
Extraordinary General Meeting of Shareholders no. 40 of 24.03.2005,
it was approved the start of the operations necessary for the listing
of the company at Category I of the Bucharest Stock Exchange.

By the Decision no. 69 of 25.10.2005 of the Bucharest Stock
Exchange Council, the registration on the Share of the Bucharest
Stock Exchange SA – the securities sector issued by the Romanian
legal entities – Category I, of the shares issued by BIOFARM S.A.,
was approved.

Starting with January 5, 2015, the company’s shares are classified in
the Premium Category.

Characteristics of BIOFARM S.A. shares:

– dematerialized registered shares;
– nominal value 0.1 lei

The symbol of BIOFARM S.A. at the Bucharest Stock Exchange is BIO.

LEI code: 254900G63HUEZ1Z9UW08

According to the CNVM Decision no. 3584/15.12.2006, the register of
shareholders is kept by Depozitarul Central S.A., based in
Bucharest, District 2, 34-36 Carol I Boulevard, floors 3, 8 and 9,
postal code 020922, telephone (021) 408.58.00, 408.58.46

Biofarm S.A. did not issue in 2021 bonds or other debt securities.

Stock Market Information
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Evolution on Stock Market 
The stock price almost doubled during 2021. On Dec 31,2021 the year closing stock price was 0.83lei/share, 93% over year opening stock 
price of 0.43lei/share. 
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Dividend Information

Dividend Paid

The Company's policy regarding the distribution of net profit aims at its options to distribute it to shareholders, to reinvest it in
supporting its own projects or to distribute it to both destinations. Annually, the Company, depending on the existing situation at that
time, decides the effective method of distributing the profit, taking into account whether there is a need for investments, other specific
legal requirements (reserves to be established). The investment projects are provided by the Annual Investment Plan, approved by the
Company's General Meeting of Shareholders. The Board of Directors of Biofarm S.A., in the absence of exceptional circumstances, may
recommend to shareholders the distribution of dividends for each financial year in the proportion of 20% - 70% of the Company's profit,
depending on the business plan and considering the Company's development strategy. The Company's net profit is established on the
basis of the audited annual financial statements, approved by OGMS and is distributed, according to the law, based on the decision of
the OGMS. In order to determine the percentage of the net profit to be allocated to dividends, according to the dividend policy, the Board
of Directors will take into account the following:

➢ The Company's investment needs and opportunities;
➢ The financial availability for the payment of dividends and the degree of indebtedness of the Company.

More information may be found on the website under www.biofarm.ro >> Corporate Governance/Relationship with Investors >> Policies
>> Biofarm’s policy on the annual distribution of dividends

Dividend Policy

The profit share that is paid, according to the law to each shareholder, constitutes a dividend. The dividends distributed to shareholders,
proposed or declared after the reporting period, as well as the other similar distributions performed from the profit determined based on
the IFRS and contained in the annual financial statements, are not recognised as a debt at the end of the reporting period. Upon the
accounting of dividends, the provisions of IAS 10 are considered.

According to the Policy above mentioned, during 2021 the company awarded 40% dividend totaling 21,678,258 lei of the Prior Year Net 
Profit of 54,264,580 lei.
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Introduction to ESG
Climate change became a key factor in companies' long-term
strategies. As the business environment changes faster once time
passes it is important to redesign the finance in order to keep up
with the businesses’ changes. Many business leaders and
environmental experts use the terms sustainability and ESG
interchangeably. Sustainability and ESG are different even if they
both share the same goal of improving a company's business
practices to boost profits, and win favor from investors, customers,
and regulators.

Sustainability is an umbrella term for a large variety of topics and
processes, an umbrella term encompassing all company efforts to
reduce its impact on its surrounding world. A sustainable business
is a result of cumulative factors that drives to a minimal negative
impact or where possible a positive effect on the global or local
environment, community, society, or economy.

Environmental, Social, and Corporate Governance (ESG), on the
other side is an evaluation of a firm's collective conscience for
governance, social and environmental factors. It is typically a score
compiled from data collected about the intangible assets of the
enterprise. ESG is more specific and data-driven. It focuses on
three dimensions (environmental, social, and governance) rather
than just going green or being a responsible steward.



The UN Sustainable Development Goals (SDG’s)
were adopted by all the world’s governments at
the United Nations in 2015 and provide a
common and necessary roadmap.

At Biofarm, we celebrate these goals and believe
in making a difference from the inside
technology and inside people. We strive to
explore technology projects contributing to a
more sustainable world, especially those making
the world greener, stronger, smarter and more
equal. During 2021, Biofarm S.A. sustainable
development continued by the consolidation of
the market share on the Consumer Healthcare
(CHC) segment and ended the year on the 2nd

place in the top of the companies in the local
pharmaceutical industry, in terms of the number
of units sold. The company also put in function a
new, more efficient and economical production
facility.

The Global Sustainable Development Goals
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Minimizing poverty impact.
Biofarm supports several organizations working to increase the access to better life for people in need and the
access to quality education for children living under challenging conditions. During 2021 we co-financed construction
of sport halls and co-financed a house reconstruction that was burnt to ground by accident, we supported a seaside
kids camp for children who never seen the sea; we provided school supplies for several children before the start of
the school year and we were supporting affordable medication access in underdeveloped and developing countries.

Good health and well-being.
Smart devices enable digitalization within healthcare industry. Using smart tools, we are ensuring that our products
are well spread around the market and are available to reach each of our customers in need. Continuously
innovating, we are focused to facilitate access to affordable medicine for our customers.

Quality education and talent attraction.
Education is key to achieving many of the other sustainability goals. Quality education can break the cycle of poverty,
reduce inequalities and reach gender equality. We organize meetings with high schools and faculty students to
promote the importance of pharmaceutical opportunities that may be available. We constantly attract new talents,
train our employees to be able to developing new products and continuously innovating ways for a better tomorrow.

Ensuring Gender equality within decision making process.
We are firmly committed to closing the gender gap in our workplace. Biofarm strongly believes that a more diverse
workforce leads to better decision-making. In 2021, we reached a percentage of 53% of women in the executive
management.

Biofarm SDGs
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Clean water and sanitation.
We improve water quality by reducing pollution, eliminating dumping and minimizing release of hazardous chemicals
and materials, having a proportion of 100% treated wastewater and substantially increasing recycling and safe reuse.

Decent work environment and economic growth.
It is important to remain a desired employer, as a result, we focus on a healthy organizational culture that attracts
talented candidates and eager to work in our company to ensure long term quality of products and services and
economic growth. To doing so, we are working to ensure that neither forced or compulsory labor, nor child labor, is
used in our operations; and we prohibit discrimination in respect of employment and occupation.

Industry innovation and infrastructure.
We develop reliable, sustainable and resilient regional infrastructure and continuous support for domestic
technology development, research and innovation. We established new production unit which is one of the most
important investments in the pharmaceutical industry of the last 30 years in Romania and continuously coming with
new innovative products on the market.

Reducing inequalities within and among countries.
We ensure equal opportunity and reduce inequalities of outcome, including by eliminating discriminatory laws,
policies and practices. Internally, we set up training to help leaders recognize and eliminate unconscious bias in their
hiring and mentoring practices to progressively achieve greater equality.

Biofarm SDGs
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Responsible consumption and production.
The manufacture of pharmaceutical preparations activity of the company is in accordance with GMP (Good
Manufacturing Practices). We are maintaining high efficiency manufacturing flows with responsible consumption of
raw materials. With the new factory the efficiency and effectiveness of the production processes are further
improved.

Taking urgent action to combat climate change and its impact.
Strengthen resilience and adaptive capacity to climate-related hazards and natural disasters in all countries. We are 
continuously focusing on climate change mitigation, adaptation, impact reduction and early warning by monitoring 
and constant measuring emissions. Further emission reductions are planned.

Partnerships for Goals.
We work only with suppliers and customers that commit to Biofarm’s standards. Our standards detail expectations of
suppliers to respect human rights, legal compliance, health and safety, the environment, anti-corruption, ethics and
governance. We actively monitor and enforce suppliers and customers to comply to our standards and we take
appropriate action in case of breach. We work against corruption in all its forms, including extortion and bribery.

Biofarm SDGs
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In order to understand better the ESG strategy at Biofarm we are dividing our sustainable development goals into 3 categories:
Environment, Social and Corporate Governance which we will analyze further on.

Biofarm ESG
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Risk Management
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We are committed to engaging with all stakeholders, including employees, customers, suppliers, investors and industry partners, to
name a few, consistently throughout the year to ensure that we develop and continuously evolve our business strategy. We take their
concerns seriously and take the required decisions within our business to address them.

We engage with our employees
regularly, both informally, through
regular team meetings, training
programs, discussion groups and
newsletters. We have set up
structures, compliance officers, and
information channels to enable
employees to report concerns if
they occur. We also recruited
inspiring employees to serve as
diversity and inclusion
ambassadors. We have policies to
encourage individual professional
development, flexible work hours,
employee recognition and regular
mentorship. Finally, we also ensure
that all employees commit to our
Code of Ethics every year.

Inspired by our employees
Our customers have multiple
ways to engage with us,
including phone calls,
through our customer
satisfaction interviews and
pharmacovigilance contacts.
Our customers may also
influence our product design
by participating in product
interviews and surveys.
Additionally, we proactively
contact customers whenever
a situation arises, and we
may conduct assessments by
ourselves with the highest
ethical standards if needed.

Listening to customers
We continuously discuss with our suppliers to make sure we are
bringing our relationship to the highest efficiency from which we
can both benefit. At the same time, we invest time and resources
in certain instances to empower suppliers to improve their
internal activity and best practices or we terminate relationships
with suppliers who don’t meet our standards.

Promoting supplier best practices

As a corporation listed on the Bucharest Stock Exchange,
Biofarm files disclosure documents required by the securities
laws electronically, which can be accessed on the website. We
also share relevant information with our investors, and we are
available to answer investors questions and concerns through
our investor relations team.

Communicating clearly with investors



ESG Materiality Assessment
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We have recently conducted a comprehensive ESG materiality assessment as a step in ensuring optimal alignment of our ESG priorities
with those identified by our internal stakeholders. We reached out to our internal stakeholders to assess the importance of a wide range
of ESG topics and mapped these results in a materiality matrix.

Methodology
We conducted consultations during 2021, providing a uniform survey across our internal stakeholder groups. Participants were asked to
rate each topic according to its degree of importance, with 10 being the highest importance, and 0 being not important at all. A
methodical approach inspired by the Global Reporting Initiative (GRI) Standards was followed. We selected 21 topics from a wide range
of topics considered to be most relevant to our industry such as those included in other ESG reports. For each topic, we set a label and a
detailed definition to ensure that all participants would answer with the same understanding of each different topic. We used
information provided by the Global Reporting Initiative (GRI) and the Sustainability Accounting Standards Board (SASB) to ensure that
definitions were standard in the industry.

List of Topics
• (G) Data privacy • (S) Community engagement • (G) Corporate governance

• (E) Energy consumption • (S) Diversity, equity and inclusion • (S) Employee engagement

• (E) Emissions • (G) Ethics and compliance • (E) Greener production

• (S) Human capital development • (E) Natural resource usage • (S) Product safety and quality

• (E) Research and development • (E) Product life cycle • (E) Transition to a low carbon economy

• (S) Workforce health and Safety • (G) Responsible supply chain • (E) Noise management

• (E) Waste management • (E) Water management • (G) Anti-competitive behavior



ESG Materiality Assessment
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Results of the materiality
assessment are shown in the
graph at the right. There is a
high degree of correlation in
the topic prioritization of our
internal stakeholders. The right
topics represent a great
importance given by our
internal stakeholders thus we
make sure that those topics are
receiving a significant attention
from the company’s
management.

We will use these findings to
ensure that our priorities and
related resources support
those of a wider group of
internal stakeholders.

Legend:
Environmental topic
Social topic
Governance topic

5
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10

Materiality Matrix by Internal 
Importance



Environment Protection
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Biofarm S.A. constantly manifests its care for respecting the
environment, taking the necessary measures for the classification
within the limits imposed by the Environmental permit. At the same
time, since 2013, Biofarm company is certified for the environmental
occupational and health and safety management system according to
ISO 14001. In 2018, recertification audits took place for the quality
management and environmental management system, according to ISO
9001 and ISO 14001 standards, certified and implemented since 2013.

We are taking significant measures for the new suppliers which are
screened using environmental criteria and a very comprehensive list of
certification and requirements in order to make sure we are using high
quality materials with smallest possible losses in production.

Robust environmental management systems at both our sites exist to
ensure we effectively manage our carbon emissions, minimize any
adverse impacts, use more sustainable materials, and divert waste
from landfills.

Responsibility is also supported by the lack of any sanctions in the
field during 2021.



Environment Footprint
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We are committed to continuously improving the environmental performance of our manufacturing and marketing activities across our
value chain. We set ambitious goals to reduce carbon emissions, energy consumption and waste generation. By using resources more
efficiently, and working with others to tackle environmental challenges, we can reduce costs, build our competitiveness, and ensure
trust in our business. Through our preventive and continuous improvement mindset, we maintain our eligible sites’ ISO 14001
environmental management system certifications, making sure environmental risks and impacts are identified and effectively
managed and reduced. We continuously monitoring and analyzing the air quality and emissions in critical points as: evacuation vents
of small and big driers, the dispersion system and exhausts F421, F422 and F428 related to tablets, the burners exhaust system and cars
pollution levels. All the parameters measured during 2020 and 2021 were in the limits established by MAPPM Order no 756/1997. We
also have in place a clear process of containment of medical waste at the point of generation for special handling and protection of
personnel health care.

Our objective: Production and marketing of medicines with the smallest possible environmental impact

Increase energy efficiency of production processes and site operations
Optimize carbon offsets of our car park
Optimize manufacturing to increase water, energy, noise, waste and emission management
Increase the use of recycling materials
Use a sustainable design process that ensures embed sustainability in all phases of our product life cycle
Commit research and development investments towards better and greener products

Strategy:



Environment Footprint
We constantly invest in the improvement of our production
processes and in state-of-the-art equipment. With the inauguration
of the new production site, we significantly increased the energy
efficiency by bringing more efficient production lines and operating
systems into the company.

Packaging accounts for the biggest portion of our product-in-hand
footprint. We work with suppliers to reduce emissions from
producing bottles, blisters and boxes by using less material overall
and introducing recycled or renewable content where feasible.

We know targets are not enough to fight climate change unless they
are backed up by action. That is why we are working hard to
increase efficiency and switch to renewables. We also partner with
suppliers to reduce our value chain footprint as we work to develop
innovative packaging solutions and low-carbon transportation for
our products.

Priorities include working with suppliers to reduce the amount of
packaging materials required, use more recycled content and
improve energy efficiency. These value drivers enable us to make
more sustainable purchasing decisions by informing our selection
of, and agreements with, key suppliers.
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Environment Footprint
Natural Gas and Electricity Consumption

40

Year
GAS

(Nmc)
Point of consumption

LT GB
2020 795,063 610,842 184,221 
2021 887,782 629,122 258,660 

Year
Energy 
(Mwh)

Point of consumption
LT GB

2020 6,480 3,802 2,678 
2021 6,641 3,441 3,200 

Natural Gas is mainly burnt in boilers and water heaters that rise
the water temperature to desired levels in order to be used: in
products, in tanks cleaning or other cleaning activities, in the
office radiators as heating agent and in other office related
activities. Only a very small portion of natural gas is used in
company’s lab activities.

Digitalization requires more electric intensive equipment. If not
all, almost every equipment in our factory needs electricity to be
powered up, to be controlled or to trace and store activity
information history. Electricity usage is spread all over the
company from production facilities, laboratory equipment to all
support related activities. Biofarm invested in highly efficient
equipment in the new factory and is looking forward to maintain
the same trend in the next years. All the energy is obtained from
the national energy network.

We constantly invest in optimization of manufacturing to increase natural gas, electricity, fuel, water, noise, waste and emission
management. We spend a lot of time inspecting equipment, training employees, and ensuring that everything operates well at our
manufacturing sites in order to prevent any losses. By the implementation of the new production site we will be able to decrease the
energy requirements for manufacturing our products.

LT = Logofatu Tautu site
GB = Gura Badicului site

LT = Logofatu Tautu site
GB = Gura Badicului site



Environment Footprint
Fuel and Water Consumption
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We constantly invest in optimization of manufacturing to increase gas, energy, fuel, water, noise, waste and emission management.
We spend a lot of time inspecting equipment, training employees, and ensuring that everything operates well at our manufacturing
sites in order to prevent any losses.

Year Fuel (L)
Fuel Type

Gasoline Diesel
2020 129,664 2,940 126,725 
2021 165,107 4,048 161,058 

Biofarm 2021 car fleet sum up 142 diesel fueled passenger
vehicles and 4 gasoline fueled passenger vehicles. Most of
those vehicles are allocated to the sales force, being mainly
assigned to sales agents and medical team. The remaining
passenger vehicles are assigned to our managers and directors
for business purpose. Biofarm SA also own trucks for the
purpose of transporting merchandise to clients and raw
material needed in the production that are recurrently acquired
from some of our suppliers.

Reducing water consumption remains one of our challenges.
We invested in efficient water management equipment that
ensures high efficiency of water usage and zero water leaks.
Water usage is expected to increase in Gura Badicului site until
reaching production 100%. During 2021, more than 40% of the
water used in Logofatu Tautu production site could be found in
our final products. The remaining 60% is used in chillers
(cooling towers) and in cleaning the production equipment in
order to meet the required standards for a GMP approved site.

LT = Logofatu Tautu site
GB = Gura Badicului site

Year
Water
(mc)

Point of consumption
LT GB

2020 42,368 31,741 10,627 
2021 43,946 30,799 13,147 



Environment Footprint
Waste Generation
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The minimization of medical waste can be
accomplished through reuse, recycling and source
reduction. Our efforts to reduce waste generation
throughout our operations continued in 2021.
The toughest problem we are facing is that the
biggest source of waste in our production process is
non-recyclable and it follows medical production
waste protocol. We are working with suppliers to find
ways to improve materials management practices and
turn onto using more biodegradable materials or
materials safer to burn that have higher heat
recovery potential that could be used in the future in
incinerators as biodiesel.
Based on the estimates we made, during 2021 more
than 30% of waste was recycled and we are looking
forward to increase this percentage yearly through
quality management practices and close
collaboration with our suppliers in identifying new
materials to be used in our production process.
During 2021 we were able to reduce the total
generated waste with an increase in sales and this is
what we are willing to keep doing in the future.

Out of which

Year
No harm
Organic

Waste (ton)

Point of Generation

LT GB

2020 27 25 2
2021 25 25 0

Out of which

Year
Carton 

Packaging
Waste (ton)

Point of Generation

LT GB

2020 31 20 11
2021 29 16 13

Out of which

Year
General 

Household
Waste (ton)

Point of Generation

LT GB

2020 82 69 13
2021 82 59 23

Total Generated Waste

Year
Total 

Generated 
Waste (ton)

Point of Generation

LT GB

2020 224 181 43
2021 205 147 57



Environment Footprint
Emissions, Car Fleet Emission, Wastewater Generation
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We are constantly working to implement low water consumption equipment and
processes, and to reduce leaks in our water systems. Both of production sites are
equipped with water treatment plants. Wastewater from production is treated and reused
in the cooling process in order to reduce water consumption and all the wastewater is
treated before being dumped into the municipality sewage. We closely monitor indicators
for: PH, CCO-Cr, CBO5, Benzo-a-anthracene, Benzo-b&k-fluoranthene, Benzo-g,h,i-
perylene, Anthracene, Zinc, Nickel, Copper and Organic Solvents. During 2021 in Gura
Badicului more than 20 samples and more than 40 samples were taken in Logofatu Tautu
and around 850 determinations were made to ensure that wastewater is always according
to the parameters required before is discharged into the sewer.

Robust environmental management systems at both our sites exist to ensure we effectively manage our carbon emissions, minimize
any adverse impacts and how the wastewater is managed. Continuous monitoring of emissions is set in place at the company level
and several samples are taken for burnt gas and other types of dust. During 2021 more than 50 samples were taken in order to ensure
that continuously Biofarm is following all parameters according to the environmental authorization received.

Once with the increase in sales and the opening of the new factory the number of cars
needed to expand. The activity of the company intensified significantly in 2021, after the
COVID lockdowns in 2020. At the end of year 2021 the entire fleet of the company
measured 130 diesel passenger cars, 4 gasoline passenger cars, 2 passenger vans, 9 trucks
and 1 forklift. In order to decrease the emissions generated by the car fleet, we are
looking forward gradually to exchange the old diesel cars with new, more
environmentally friendly, cars during the next few years.

Year
Emissions 
CO2 (tons)

Car emissions

Gasoline Diesel

2020 201 4 197 

2021 249 8 241 

Year
Waste 

Water (mc)

Point of consumption

LT GB

2020 28,829 18,308 10,521 
2021 31,089 18,073 13,016 

LT = Logofatu Tautu site
GB = Gura Badicului site



Environment Footprint
Waste introduced on market as product packaging
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Romania's national waste management policy is in line with the objectives of European waste prevention policy and aims at
reducing resource consumption and the practical application of the waste hierarchy. The principle of preventive action is one of the
principles underlying Government Emergency Ordinance No. 195/2005 on environmental protection, as subsequently amended and
supplemented, and Directive 2008/98/EC on waste, transposed into national law by Law No. 211/2011 on waste management,
presents the waste hierarchy that applies as an order of priority in the legislation and policy on waste generation and management,
as follows: prevention, reuse, recycling and other waste management operations as recovery and disposal. Law No. 249/2015
regulates the management of packaging and packaging waste in order to prevent or reduce the impact on the environment.

Along with the implementation of the measures brought by the Government
Emergency Ordinance No. 74/2018, the companies operating in the field of recycling,
the producers who put packaged goods on the market, and local authorities have
obligations regarding the recycling of waste. The producers, and Biofarm is one of
them, through the organizations that implement the extended liability obligations of
the producer, are currently obliged to fulfil their recycling objectives directly through
the local authorities and to pay the costs of collection and sorting of packaging waste
managed within their scope.

Biofarm SA through the Organizations Implementing Extended Producer Liability Obligations (OIREP) met its recycling targets
directly through local authorities and to paid the costs of collecting and sorting packaging waste managed within their area
according to the quantities put on the market. Please see above the table with the quantities of packaging waste put on the market
within the year of 2021.

Waste 
Type

Put on the Market (kg)
Full year 2021

Glass 194,843 
Plastics 81,556 
Paper 136,262 
Metal 9,264 
Total 421,925



Environment Footprint
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In respect of protecting the environment, the following steps are supported:
• The evacuation of dusts is done only through their containment installations so that the maximum allowable concentrations

provided by the regulations in force are not exceeded.
• Waste gas evacuation is done only by chimneys, taking care that the waste gas content does not exceed the admissible limit values

provided by the regulations in force.
• The discharge of wastewater is controlled by pre-treatment facilities, so that their content falls within the limits imposed by the

applicable law.
• Carrying out preventive maintenance works at all installations with a role in mitigating pollutant emissions into air and water (dry

and wet filtration elements, treatment plant).
• Imposing organizational and technological measures to reduce energy and water consumption (control checks at the chiller

installation, preventive maintenance, treatment with water conditioning solutions introduced in steam boilers and cooling
installations, carrying out overhauls etc).

• Decreasing the tendency to use of environmentally hazardous substances in specific processes.
• Promoting and implementing the use of raw materials, materials from renewable (biological) resources.
• Reduction of overpacking, respectively the use of recyclable packaging.
• Continuous activity of implementing the requirements regarding the extended liability of the manufacturer of packaged products.
• Waste management in accordance with the legal requirements.
• Storage and management of raw materials, solvents and fuels is done so as to prevent accidental pollution of the environment;
• Management and maintenance of the car park is done according to the legal requirements (overhauls and service only by authorized

units), including its renewal.



Social Commitment
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Being a leader in preventive safety culture is a core value that underpins
everything we do. Our focus is to provide a work environment free from
harm by putting our people’s health and well-being first and making
safety everyone’s responsibility. Our genuine care for our employees is
what sets us apart, cascading to all levels of our organization and
empowering every one of us to be a safety leader. Through our preventive
and continuous improvement mindset, we are making sure our risks are
identified and effectively mitigated. During a three years period between
2019-2021, we were able to quantify 1,722,357 hours worked with no fatal
accident occurring.

Our objective: Target zero harm

Train employees to ensure workforce health and safety and high
quality and safety of our products
Automation of HR processes
Empower employee engagement in projects
Ensure diversity, equity and efficient inclusion of workforce
Engage in helping and assisting the community
Ensure economic growth to be able to sustain offering a fair salary for
work done.

Strategy:



Social Commitment
Human Capital Development
The training programs for 2021 were thought in the long term,
aiming at the continuous education of employees, so as to bring a
significant contribution in their performance. The induction plan of
new employees has the role of integration in the team and in the
company, but also of their retention in the long term, so that, apart
from the induction plan, the training and development programs
come to improve the skills and abilities of company employees in
order for them to perform and bring maximum results. As every
year, GMP trainings, Risk Management, Pharmacovigilance, Data
Protection and Competition represent a priority for the employees
of Biofarm SA and were carried out according to the annual plans.
The training programs were provided by resorting both to internal
resources, and to specialized training and development companies.

For training and developing employees we ensure the followings:
- Permanent provision of the occupational health and safety and
essential skills training activity, introductory-general employment,
on-the-job training and periodic training for all employees,
according to the legal provisions
- Regular training continued for both employees and partners;
- The training of the persons assigned with granting first aid at the
workplace and of those that are part of the intervention team in
case of fire was carried out.
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Social Commitment
Occupational Health and Safety 
Biofarm’s management, human resource department and the
responsible person for health and safety, in compliance with the
provisions of Law 319/2006 on occupational health and safety, of
the Methodological norms of application, allowed the continuous
monitoring of performances of the occupational health and safety
system and the performance of the necessary corrections. The
company ensures that the zero-harm target is reached by
providing the needed infrastructure through: acquisition of high-
quality property plant and equipment, improvement of work
conditions and recurrent Occupational Health and Safety
instructions and trainings offered to all its employees.
Fire protection, fire drills and fire checks are a permanent
concern of Biofarm, thus number of steps are in place to ensure
our zero-harm target is reached:

Implementation of legal provisions;
Fulfill the measures established following internal controls
Analysis and operative removal of deficiencies that have
manifested themselves in the field of fire protection;
Ensuring the equipment, quality and operation of technical
means of fire protection;
Establishing measures for activity improvement;
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Social Commitment
Occupational Health and Safety
SARS-COV-2 health and safety measures:
In the context of SARS-COV-2 (COVID 19) we ensured a series of
prevention and protection measures, in order to minimize the risk
of contamination of the personnel and to permanently ensure the
essential operating and production activities. We set up a team to
permanently monitor the situation related to the evolution of the
SARS-CoV-2 virus at national level, communicate the information
inside, instruct all employees in regards to protection and
prevention procedures established, and established a set of rules to
avoid overcrowding by limiting interactions, shifting the working
hours and separating personnel flows.
Additionally, during the same period, Biofarm allocated protection
kits (masks, gloves, visors, disinfectant) to all employees of the
company, for both during work and commuting, installed sanitizer
dispensers and sanitized mats at all entrances, and paid the cost of
transportation for the employees commuting in private regime.

Safety internal inspections during 2021:
Internal inspections were carried out at the workplaces and
the necessary organizational steps were taken to eliminate
(reduce) the risks of occupational injury or illness;
Periodic checks were performed on the electrical installation;
The documentation for specific risks was reassessed.
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Social Commitment
Occupational Health and Safety
Occupational health coordination maintained by:

Specialized medical services was continued for the
implementation of the medical supervision program;
Preventive monitoring of health and work capacity of
employees are reassessed through periodic analyses;
Specialized monitoring and skills assessment were conducted;

Microclimate:
There was a constant concern for ensuring the legal
conditions of microclimate, the speed of air currents, the
noise level generated by the air conditioning system;
We maintain control of the microclimate through information
measures.

Safety events reported during 2021:
Work accidents – 0;
Minor accidents, which resulted in incapacity for work for a
period of less than 3 days - 0;
Dangerous incidents – 0;
Occupational diseases – 0;

All these measures emphasize the permanent involvement and care
of the management for Internal and External Prevention and
Protection of all stakeholder’s rights, safety and integrity.
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Social Commitment
Occupational Health and Safety
Biofarm’s management, human resource department and the
responsible person for health and safety, in compliance with the
provisions of Law 319/2006 on occupational health and safety, of
the Methodological norms of application, allowed the continuous
monitoring of performances of the occupational health and safety
system and the performance of the necessary corrections. The
company ensures that child labor is not taking place, no violations
involving people rights happen and the zero-harm target is reached
yearly by providing the needed infrastructure through: acquisition
of high-quality property plant and equipment, improvement of work
conditions, and recurrent occupational health and safety
instructions and trainings offered to its employees.
Fire protection, fire drills and fire checks are a permanent concern
of Biofarm, thus number of steps are in place to ensure our zero-
harm target is reached:

Implementation of legal provisions;
Fulfill the measures established following internal controls
Analysis and operative removal of deficiencies that have
manifested themselves in the field of fire protection;
Ensuring the equipment, quality and operation of technical
means of fire protection;
Establishing measures for activity improvement;
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Social Commitment
Diversity, Equity and Inclusion
Diversity and Inclusion
Embracing inclusion starts with our leaders.
That is why we are investing in training on
unconscious bias and inclusive leadership for
our executives and senior managers.
In 2020, we launched a pilot program
specifically on inclusive leadership that
included role-playing and an examination of
everyday body language and speech, as well
as encouraging honest and open dialogue
and self-reflection. Online learning on
unconscious bias and cultural inclusion is
also available to our employees. We present
at the right the diversity based on each
category of employees.

Employees Leaving the Company
The Human Resources Department is working
by the clock to match critical skills of each
employee leaving the company. Our
replacement plan includes clearly identified
backups for each position in our workforce.
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Diversity by cathegory of employees 2021 2020 2019
Diversity by age and gender Unit women men women men women men
Executive Management number 8 7 7 6 8 6
<30 years old number 0 0 0 0 0 0
30-50 years old number 6 6 6 6 6 6
>50 years old number 2 1 1 0 2 0
Operational Management number 26 12 26 12 26 12
<30 years old number 1 0 1 1 3 3
30-50 years old number 18 11 19 9 17 7
>50 years old number 7 1 6 2 6 2
Employees number 231 89 215 93 211 91
<30 years old number 35 14 32 15 38 13
30-50 years old number 121 43 106 46 100 51
>50 years old number 75 32 77 32 73 27

Employees leaving the company 2021 2020 2019
Total Grup Unit women men women men women men

36 18 44 21 68 54
<30 de ani number 9 0 7 0 18 9
30-50 de ani number 11 9 20 17 35 33
>50 de ani number 16 9 17 4 15 12



Social Commitment
Diversity, Equity and Inclusion
Recruitment, Selection and Inclusion
The recruitment and selection process continued during 2021 to be as well in line with the mission, vision and values of the company
and had as its main goal the achievement of the results proposed and the increase of employees’ retention. We make sure we
eliminate discrimination from our hiring process and from our workplace in general. Ensuring fair, unbiased and non-discriminatory
hiring process is not only the morally right thing we do, but it makes our company more competitive and helps us attract top talent.

For us it is necessary to keep key employees and, at the same time, to attract candidates who resonate to the company values, who
own the required skills and who can easily adapt to the organizational culture. One of the strategies of the Human Resources
department was to attract new employees able to consolidate the organizational structure of our company which is in continuous
expansion. The main challenge, on the other hand, remained to attract experienced candidates from the pharmaceutical market. In
order to reach to as many candidates as possible and meet the new challenges, the Human Resources Department had at its disposal
all the leverage currently available in the market.
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In these regards we come to supplement the
remuneration with a complex package of
benefits as it follows: Easter and Christmas
Bonus, Holiday Bonus, Pension Bonus, Paid
Transportation - which was extended during
the peak of SARS-COV-2 (Covid 19) cases to
paying the cost of commuting in private
regime, Medical Subscription, Medical
Insurance, Meal Tickets and Parental Leave.

No incidents of violations involving rights of indigenous people or any of our 
employees were reported during the period 2019-2021.

Joining the company 2021 2020 2019
Total Grup Unit women men women men women men

53 15 47 23 70 39
<30 de ani number 21 1 5 2 29 13
30-50 de ani number 20 11 27 17 35 21
>50 de ani number 12 3 15 4 6 5



Social Commitment
Diversity, Equity and Inclusion
Parental Leave First Parent
People who have worked for 12 months
before the date of birth of their child can
benefit either from:
• a leave of one year, as well as a

monthly compensation equivalent to
75% of the average net income over the
last 12 months. People who have
chosen this option will also benefit
from a bonus of 500 RON/month for 12
months period when they will return to
work.

• a leave of two years, as well as a
monthly compensation equivalent to
75% of the average net income over the
last 12 months. In this case the
compensation cannot surpass 1,200
RON per month.

The second parent has the right to one
month of parental leave.
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The second parent can either:
• Request one month of leave. Compensation and leave is suspended for 1st parent
• Or must inform the Labor Inspectorate that he or she will not opt for the one

month leave a minimum of 60 days prior to the baby's first birthday.
2021 2020 2019

Parental Leave Status Unit women men women men women men

Number of employees entitled 
to parental leave at year end

number 265 108 248 111 245 109

Number of employees who took 
parental leave during the year

number 5 0 7 0 9 0

Number of employees still on 
parental leave at year end

number 4 0 1 0 1 0

Number of employees returned 
during year after parental leave end

number 1 0 4 0 6 0

Number of employees still employed 
12 months after parental leave

number 1 0 4 0 4 0

Work return rate from parental leave percent 20% - 57% - 67% -

Retention rate of parental 
leave employees

percent 100% - 100% - 67% -



Social Commitment
Empower Employees
Listening to our people helps us become a better employer and a more responsible business. This has been more important than ever
during the pandemic, as employees grappled with new challenges and many worked remotely from home. We also invested time and
continued to keep employees informed about the business through regular internal communications and executive townhalls.
We also drive action and make sure suppliers understand our requirements and expect them to demonstrate compliance with our
standards and applicable laws on request. Failure to meet our standards or remedy non-compliances may result in termination of
their contract. We also reserve the right to conduct our own audits of supplier facilities and empower employees to do so.
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Empowering and encouraging our employees
to identify instances of potential wrongdoing
provides us with an extra safeguard in the
event of unforeseen failures or violations,
but employees need to be aware of
available options. Yearly, we provide training
to help employees and managers recognize,
prevent and manage harassment and undue
pressure. We used multiple instances to
remind them about the reasons they should
report concerns or potential misconduct they
witnessed and the different reporting
channels available to them.

2021 2020 2019
Number of employees at year end Unit women men women men women men

Total number of employees number 265 108 248 111 245 109

With individual employment 
contract, indefinite period, full time

number 242 101 234 108 226 101

With individual employment 
contract, indefinite period, part time

number 10 1 6 1 1 1

With individual employment 
contract, definite period, full time

number 13 6 8 1 14 6

With individual employment 
contract, definite period, part time

number 0 0 0 1 4 1



Social Commitment
Community Engagement
Our business creates jobs through the people we employ directly and
many more in related sectors, including people form rural communities
with few employment opportunities. We also partner with stakeholders
to develop water stewardship initiatives that safeguard the water
resources we share with local communities, including new projects and
researches in developing that we are looking forward to decrease usage
of water in our production facilities. Our scientists are helping us
explore innovative formulas and solutions to reduce the amount of
water needed in the production process.

We are focusing on creating shared economic value within our
community and with our stakeholders in both of our operational
locations (e.g. through increasing access to medication, through access
to opportunities, continuous investments, programs and partnerships
to support development, inclusion and environmental protection).

Our facilities will support the wellness and development of the
professionals and help protect environment for the benefit of the
whole community. During the year the company granted benefits upon
retirement of lei 13,284 and estimate a present value of retirement
indemnities at Dec 31, 2021 of lei 661,607.
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Social Commitment
Marketing and Labeling
To manufacture medicinal products in Romania, including to
partially manufacture (for example, re-packaging and re-
labelling), a company must obtain a manufacturing license
issued by the ANMDM.
Under Romanian legislation “labeling” in defined as “all labels
and other written, printed, or graphic matters (1) upon any
article or any of its containers or wrappers, or (2) accompanying
such an article.” This may include packaging, instructions,
product inserts, websites, and other promotional materials.
The main legislation applicable to packaging and labelling
includes the Health Law and the orders issued by the Ministry of
Health on the packaging, package leaflet, summary of product
characteristics and other labelling information.
The ANMDM supervises advertising and promotional activities
carried out by marketing authorization holders, their local
representatives and other entities, in relation to the public,
patients and health care professionals. For certain advertising
activities, a prior endorsement must be obtained from the
ANMDM.
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We at Biofarm are doing our best to obey all the applicable legislation on advertising and labeling of our products. As a result, during
2021 we had no Incidents of non-compliance concerning labeling and marketing communications.



Corporate Governance
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The Corporate Governance Regulation of the Company was drafted
considering the applicable legislation such as, but not limited to:
Companies Law No. 31/1990 Republished, as further amended and
supplemented, Capital Market Law No. 297/2004, as further amended
and supplemented, Law No. 24/2017 on issuers of financial instruments
and market operations, Regulation No. 5/2018 on issuers of financial
instruments and market operations etc. The purpose of the Corporate
Governance Regulation of BIOFARM S.A. is to ensure transparency, the
rights of shareholders and of third parties, as well as company
credibility.

The company is administered by a Board of Directors composed of 3-5
directors jointly and severally liable before the Company, regardless of
their citizenship or nationality, Romanian or foreign. According to the
Corporate Governance requirements for the companies classified in
the Premium Category, the Board of Directors is composed of 5
members. Directors are elected by the Ordinary General Meeting of
Shareholders for a period of 4 years and their mandate can be
renewed for a period decided by the Ordinary General Meeting of
Shareholders.



Corporate Governance
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The company elaborated a Corporate Governance Regulation that is
posted on the company’s website www.biofarm.ro at the Corporate
Governance/Relationship with Investors section – Regulations and
Regulations of advisory committees’ subsection.

The purpose of adopting the Corporate Governance Regulation is to
ensure transparency, the rights of shareholders and third parties as
well as the company credibility.

The company provides shareholders with continuous, clear and adequate information at its disposal, and offers consultancy according
to the circumstances known to it. Transparency in terms of corporate governance is the guarantee of our performance. We
communicate with all interested parties in a prompt, correct and comprehensive manner, within the limits of the legal provisions.

Also, shareholders can actively participate in the life of the company by expressing the voting right within the General Meetings of
Shareholders, being put at their disposal, within the legal deadlines, all the materials and forms necessary to express the voting
option. The vote can be cast both directly, and by a representative or by mail.

In order to make relevant information available to shareholders in real time, a special section has been created on the page of
www.biofarm.ro, called Corporate Governance/Relationship with Investors, easily accessible and permanently updated.

The contact with the company's shareholders is permanently ensured, answering their questions by phone, by letters or by e-mail.
BIOFARM S.A. carries out within due time and completely all the reporting requested by the regulations applicable to the companies
traded on the capital market. By the press releases and the current reports shareholders and investors are informed on the evolution
of the company’s economic situation, the availability of financial statements, the changes in company management, the disputes in
which the company is involved, the payments of dividends, the transactions made by the persons with management responsibilities,
the decisions of the Board of Directors and of the General Meetings of Shareholders, or on other events/aspects of interest.



Corporate Governance
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The componence of the Board of Directors at December 31, 2021 is as follows:
- Andrei HREBENCIUC – B.D. Chairman, non-executive, non-independent
- Cătălin Constantin VICOL – B.D. Member, executive, non-independent
- Bogdan Alexandru DRĂGOI – B.D. Member, non-executive, non-independent
- Rachid EL LAKIS – B.D. Member, non-executive, non-independent
- Nicușor Marian BUICĂ – B.D. Member, non-executive, non-independent

More information regarding attributions of Board of Directors may be found on www.biofarm.ro >> Corporate Governance/Relationship
with Investors >> Internal Regulation of the Board of Directors of Biofarm and The Board of Directors and the Management disclosure

Biofarm S.A., in its capacity of Issuer, makes public privileged information, in compliance with art. 17 para. (1) from the EU Regulation
No. 596/2004. Reporting is carried out as soon as possible, but without exceeding 24 hours from the occurrence of the event or from
the date of acknowledgment by the issuer.

By privileged information, one understands a piece of accurate information that was not made public, which directly or indirectly
refers to one or more issuers or to one or more financial instruments, and which, if made public, it could significantly influence the
price of those financial instruments or the price of related derivative financial instruments.

Biofarm S.A., as the Issuer, is obliged to draft and update the list containing the persons with access to privileged information, as well
as to transmit it to the F.S.A., following the receipt from the Authority of a request in this respect. Any person on the list admits, in
writing, its legal obligations incumbent upon it directly, as well as the applicable sanctions in the case of abusive use and unauthorised
disclosure of the privileged information.

The Issuer is also obliged to draft a list with all the persons with management responsibilities and of the persons in close relations
with them, in compliance with the EU Regulation No. 596/2014, and to notify to the F.S.A. the transactions performed by the
management personnel, pursuant to the EU Regulation No. 2016/523.

http://www.biofarm.ro/
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Name Function Holds the position within Biofarm S.A. since

Cătălin Constantin VICOL General Manager 15.11.2018

Mihai ZOESCU Chief Financial Officer 18.01.2021

Ioana GORĂNESCU Marketing Manager 21.01.2019

Dragoș MOISE Trade Manager 21.01.2019

Dănuț IORGA Field Force Manager 21.01.2019

Alina COVACI Regulatory Affairs & Medical & Pharmacovigilance Manager 01.12.2020

Monica Claudia MATEI Chief Accountant 09.05.2016

Petruța STOICESCU Manufacturing Manager 01.06.1998

Mariana BOGDE, Human Resources Manager 02.04.2018

Diana VIZITIU Manager of the Controlling & Reporting Department 15.10.2018

Daniel CONSTANTIN Manager of the Legal and Investor Relationship Department 19.08.2019

Tatiana PATOI Export Department Manager 01.09.2007

Lucian BOGACIU Administrative Manager 01.01.2020

Florin TALOI IT Department Manager 15.03.2017

Marcela GHERGHESCU Quality Manager 15.10.2020

As off 31.12.2021, the company management team is made of 100% Romanian citizens and is provided by the following persons:
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Conflicts of interest are a clash that most often occurs between requirements
and interests. Various types of conflicts of interest can occur because of the
nature of relationships versus rules of organizations and state laws. In our
work lives, everyone follows a path and may also have interests that could
influence the way they do their jobs and the decisions they make. Even if they
never act on them, there may be an appearance that a conflict of interest has
influenced our decisions. In order to be limit the potential conflicts of
interest Biofarm S.A. ensures transparent decisions and recurrent
communications with the stakeholders. Transparency (being completely open
and frank) becomes important when dealing with both actual and potentially
perceived conflicts of interest.

During 2021 the company was fully compliant with the provisions regarding conflict of interest. The provisions for the management
of the conflicts of interest are included in Internal Regulation of the Board of Directors of Biofarm. In any case, the members of the
Board must notify the Board with regard to any conflicts of interests that occurred or may occur and to refrain from participating
in discussions and from the vote for the adoption of a decision regarding the matter giving rise to the respective conflict of
interests.

More information could be found on the website under www.biofarm.ro, called Corporate Governance/Relationship with Investors,
>>Policy of Biofarm S.A. issuer on transactions with affiliated parties and significant transactions and Internal Regulation of the
Board of Directors of Biofarm.

Currently, no Audit committee is constituted as of Dec 31, 2021. Will be constituted to the extent of meeting the legal conditions.



Corporate Governance
Remuneration Policy
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The remuneration policy aims at ensuring a transparent
framework regarding the Issuer's activity, the fair reward and
motivation of leaders, as well as the creation of a binder
with the long-term strategy and performance of the
Company. Specifically, by the application of the
Remuneration Policy, one aims at the coherence between
the remuneration and business strategy, the alignment with
corporate values, interests and long-term objectives of
Biofarm, as well as its compatibility with the interests of all
involved parties (investors, shareholders, employees, the
public in general) including measures to avoid conflicts of
interest and encouraging decision-making without taking
excessive risks.
The Board of Directors (management body) of Biofarm S.A., within its supervisory function, periodically adopts and reviews the general
principles of the remuneration policy and is responsible for its application. The shareholders are entitled to cast their vote within the
Ordinary General Meeting of Shareholders on whose agenda it was included, on the Remuneration Policy. The remunerations granted
will be in accordance with the activities, competencies and performances obtained as follows:

a. Fixed (basic) remuneration
b. Variable remuneration
c. Other benefits

More information may be found on the website under www.biofarm.ro, called Corporate Governance/Relationship with Investors >>
Policies (Remuneration Policy of Biofarm S.A. 2021) and GMS (Remuneration report of the leaders of Biofarm SA for 2021).
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Confidentiality and Data Protection

64

Confidentiality and personal data protection represents a
fundamental right of any person. BIOFARM undertakes to protect
personal data and to process them only within the limits of the
applicable national and community legislation, complying with
the rights of the persons concerned, within the limits of the
consent expressed by them and taking into account the general
principles of processing, among which, but without limitation to:
minimizing the processed data, updating them and deleting them
at the end of the processing period.
In order to carry out data processing within BIOFARM and in
accordance with the European Regulations and norms in force, we
have issued a series of generally binding rules, policies and
procedures, which regulate data processing. At BIOFARM,
protecting confidential and sensitive information is essential. This
commitment applies both to information about the company and
our employees, as well as to information about our business
partners. Improper use or disclosure of this information can cause
significant damage, possibly leading to legal liability. During 2021
the company did not have Confidentiality or Privacy complaints.

More information may be found on the website www.biofarm.ro
under section Legal -> Privacy Policy.
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Quality System
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Biofarm product quality is the main objective pursued when
producing and placing our products on the market. They are
always in line with the marketing authorizations and the
marketing notifications, in order not to expose the patients to
any safety, quality or efficiency risk of the product.

Our quality policy is implemented by maintaining the
certification of a quality management system by ISO 9001 and
developing the quality management system certified following
the requirements of the Guide on Good Manufacturing Practice
for medicinal products for human use.

A dedicated quality assurance department follows the
compliance standard regulations. Our colleagues are involved in
equipment and systems qualification procedures, process
validation, change control, deviation investigation,
implementation of preventive, corrective and improvement
actions, in internal audits, complaints management and periodic
product quality analysis.



Corporate Governance
Anti-competitive behavior
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BIOFARM S.A. Company complies with and respects the principles
of fair competition, according to the applicable legal provisions.
In addition, BIOFARM S.A. carries out collaborations with various
consultants/attorneys specialized in the field of competition, in
order to perform internal audits, as well as to benefit from the
necessary support in the performance of current activities. Also,
BIOFARM S.A. periodically conducts initial and recurrent training
sessions for its employees/collaborators, in order to ensure the
knowledge by all key people in the organization of the norms that
must be complied with.

Within the meaning of the above, BIOFARM S.A. does not agree
with any type of behavior that might infringe the relevant
regulations or negatively impact the fair competition on the
market. During 2021, no complaints regarding Anti-competitive
behavior were being filed.
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Anti-corruption
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Corruption can generate decisions based on inappropriate
reasons and can prevent progress and innovation, distorting
competition and harming society. Biofarm complies with the
principle of zero tolerance to acts and facts of corruption.
Otherwise, this may attract fines for Biofarm and sanctions
provided by the criminal law for the employees involved. We grant
benefits to business partners, clients or other external third
parties only within the legally permitted framework, in
accordance with the existing rules at the company level and only
under the conditions and limits established by them.

According to the Ethics Code, company employees must refuse
and report gifts or any other service from a person within the
company, a client, or from a third party with whom the company
carries out commercial relations, when they are aimed at inducing
a behavior intended to ensure unethical, non-competitive
personal or corporate benefits or illegal to those who offer them.

Benefits in the form of gifts, hospitality and invitations if exceed
the thresholds imposed by the internal regulatory framework and
what is reasonable and are used to influence third parties, the
persons involved may even be liable to criminal prosecution.
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Taxonomy
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The taxation system in Romania is in a phase of consolidation and
harmonization with the European legislation. However, there are
still different interpretations of the fiscal legislation. In certain
situations, fiscal authorities may treat differently certain aspects,
proceeding to the calculation of additional taxes and fees and of
afferent delay penalties. The Company Management considers
that tax liabilities included in the financial statements and in this
report are appropriate and in accordance with International
Financial Reporting Standards, International Accounting
Standards and Romanian Legislation.

In order to increase the transparency regarding Annual Financial
Statement, Biofarm S.A. implemented the Transparency Directive,
by which European Securities and Market Authority (ESMA) was
assigned the responsibility to develop regulatory technical
standards (RTS). ESMA sets rules on harmonization of
transparency requirements of issuers, amended to include,
amongst others, a requirement for issuers to prepare their annual
financial reports (AFRs) in a single electronic reporting format.

Starting with year 2021, Biofarm S.A. is reporting AFR under ESEF.
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Dispute Resolution
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A dispute exists when one or more people disagree about
something and the matter remains unresolved. Disputes and
complaints can happen at any workplace or outside of it. Often
disputes can be settled quickly and informally in the course of
everyday work.

At Biofarm we encourage employees, clients, partners and other
stakeholders to communicate their problems, findings and
concerns openly, honestly and respectfully.

We own processes in regards of dispute resolution for internal
complains that include best practices into conciliation, mediation
and finding the best resolution outcome for all the parties
involved.

However, if people can’t agree on a way forward or if the dispute
is about a serious matter, we are applying a more formal
approach by seeking legal advice from a legal representative at
any time. Our legal representatives are able of assisting us with a
wide range of actions, including providing advice about rights and
responsibilities of the responsible parties.



Corporate Governance
Comply with Laws and Regulations
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We deploy strong compliance controls to help ensure our ethical
standards are upheld everywhere we operate. If we identify areas
where controls may not be fully effective, we adopt additional
measures to help mitigate risks. For 2022, we are looking forward
to engage each manager into reporting on the effectiveness of
compliance controls during the previous year and, where relevant,
detail improvement plans. We check progress on completion of
these actions at company level, and all planned actions shall be
completed by the end of the year.

We are committed to operating openly, honestly and with
unwavering integrity as a key business value. Stakeholders trust
us to achieve operational excellence while acting in compliance
with all laws and regulations. Our culture of integrity is backed by
a robust Compliance Management System including a strong code
of ethics, a rigorous supplier selection process and continuous
risk management as an agile organization.


